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On induction and thro
we will fully support
Please meet the team dec

Safeguarding officer (DSO)
Suzanne Sewell - Bristol

Safeguarding officer (DSO)
Louise Forde - Birmingham

Email: Email:
Suzanne.sewell@reflectionstraining.co.uk Louise.Forde@refictionstraining.co.uk
Contact: 0742 5607 820 Contact: 0742 5607 820

You will receive regular updates and training on raising awareness ov
how you can maintain your personal safety and wellbeing however sho
you feel the need to raise any concern then please email us on

Safeguarding

If In Doubt...
Shout!

If approached, observe or hear
anything....

safeguarding@reflectionstraining.co.uk
Or
simply contact your DSL/O
(designated safeguarding lead/officer)



mailto:safeguarding@reflectionstraining.co.uk
mailto:Suzanne.sewell@reflectionstraining.co.uk
mailto:Louise.Forde@reflctionstraining.co.uk

Safeguarding Wall

Please feel free to look through our What's Up
Safeguarding Information Padlets. Simply scan
the relevant QR code for access to a wide range of
Safeguarding support and resources.

Scan the QR code or click the button and gain
unlimited access to a range of support
networks.




Lisa Neary
Contact: 0782 6917 058
Email:
lisan@reflectionstraining.co.uk



mailto:lisan@reflectionstraining.co.uk

Mental health and wellbeing Charter

Life can be challenging, and we can all struggle to
cope sometimes, it might not feel like it, but things will
get better. We have lots of advice and support and
people that can help you during any difficult time.

As a Training Provider, we will:

Ensure that wellbeing and mental health work is led by a senior
manager dedicated mental health first aiders.

Have a wellbeing and mental health policy that is monitored regularly
and reviewed annually.

Create an open and inclusive Academy which includes respect for
those with mental ill health

Promote equality of opportunity and challenge mental health stigma
through curriculum teaching and also promote wellbeing throughout
training programmes

Provide appropriate mental health training for staff.

Encourage and collect learner views on mental health and wellbeing
by working with the learner ambassadors.

Ensure a consistent and positive approach to team member wellbeing.

Provide targeted individual mental health support where appropriate or
alternatively signpost to external support services.

Provide relevant information to parents, carers and other stakeholders.

Establish effective links with local health and voluntary sector mental
health groups.

Promote the benefit that physical activity has on mental wellbeing.



Our mental health aiders are here to help guide and support
you. All conversations will be discreet and the highest level of
confidentially.

During these conversations are where we can sign post and
direct you to a whole range of external agencies offering
excellent support.

(listed below, some agency's but not restricted to).

Able futures
Gamcare

Off the record

Bristol drugs project
Umbrella
Birmingham LGBTQ+
Kikit

St Basils

YMCA

Brook

Shelter




Mental health and wellbeing resources available to you on

IOSMARTASSESSOR

Simply click on the blue heart, this will show you the resources.

Anxiety Information. pdf
Barbering Mental Health.pdf
Bipolar Disorder Information.pdf
British Values Presentation.pptx
Depression Information.pdf

Female Genital Mutilation Leaflet. pdf

https: / /educateagainsthate.com/ Educate Against Hate
https: / /fwww.etflearners.org.uk/course/view.php? Side by Side Modules

id=5

https: / /www.ltai.info/what-is-prevent/ Prevent - Lets talk about it

https: / /youtu.be/Ei3Lle7_mj8 What is Prevent?

https:/ /youtu.be/gCvMXBB-nrg British Values

Mental Health Support for Apprentices.pdf

NLH_Mental_Health_Tips_Poster_July_2019.pdf Looking After Your Mental Health Here... More
NLH_Mental_Health_Tips_Poster_July_2019.pdf Locking after your mental health More
Obsessive Compulsive Disorder Information.pdf

POLICY - Safeguarding Children Young Persons and Keeping Children Safe in Education... More
Vulnerable Adults KCSiE....docx

PTSD Information.pdf
Safeguarding Useful Contacts.docx
Sexting Information and Advice.docx



Your Programme Training
and Development

Through your fraining programme and
curriculum, we have scheduled regular
workshops to discuss and raise awareness.

In supporting your knowledge, against your
personal social health and economic
training development (PSHE) You will also be
asked to complete online training modules.
In testing this knowledge covering:

* Online safety

¢ Extremism and radicalisation
« What can you trust

 British values



At regular intervals and throughout your
programme, we will be assessing and
monitoring your individual needs,

this can be through your:

« One to one sessions/Starting Point
agreement

« Pen Portrait/Personal profile

« Performance RADAR'S (designed to assess
your skills, knowledge and behaviours)

« Support plans (where identified and
required)

« Regular progress and performance reviews

* Pre review feedback (confidential)

« Questionnaires and surveys



Learner voice

You will be given many opportunities to discuss and
influence decisions and the impact against your personal
social health and economic development (PHSE) and to
feel a wide part of the Training Academy.

All learners will have an opportunity to express views to
develop strong social networks and to have your voice
heard at all levels within the Academy.

You can play any part in communicating these views and
we are always keen to promote learners through our
“Ambassador forum” by simply passing your views and
comments to the “Ambassador group”.

Ambassadors will always be visible throughout the
academy and during your induction.

All feedback will be posted via our “You said...we did...".

Should you wish to play a bigger part please email us at
safeguarding@reflectionstraining.co.uk
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